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This privacy policy sets out how Norfolk Blues Society uses and protects any information that you
give Norfolk Blues Society when you use this website.

Norfolk Blues Society is committed to ensuring that your privacy is protected. Should we ask you to
provide certain information by which you can be identified when using this website, then you can be
assured that it will only be used in accordance with this privacy statement.

Norfolk Blues Society may change this policy from time to time by updating this page. You should
check this page from time to time to ensure that you are happy with any changes. This policy is
effective from 30" March 2018

What we collect
We may collect the following information:

e name and title

e contact information including email address

e demographic information such as postcode, preferences and interests
e other information relevant to members surveys and/or offers

What we do with the information we gather
We require this information to understand your needs and provide you with a better service, and in
particular for the following reasons:

e Internal record keeping.

e We may use the information to improve our membership services to you.

e We may periodically send promotional emails about new events, fund raising, special offers
or other information which we think you may find interesting using the email address which
you have provided.

e From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email, phone, fax or mail. We may use the information to
customise the website according to your interests.

Security

We are committed to ensuring that your information is secure. In order to prevent unauthorised
access or disclosure, we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect online.

Paypal payments
Any PayPal transactions for membership subscriptions or for any other NBS services arranged
through NBS website are subject to the PayPal Privacy Policy.

https://www.paypal.com/gb/webapps/mpp/ua/upcoming-policies-full?locale.x=en GB



https://www.paypal.com/gb/webapps/mpp/ua/upcoming-policies-full?locale.x=en_GB

Cookies information and policy

How we use cookies

Due to recent EU Law changes each website must explicitly state that they will be using cookies.

The only cookie currently in use is used to support analysis and understanding of how people use the
website (what they like most, when is the busiest time of day on the site, have people found new
content when it is published, etc). This analysis is to help improve the usage and effectiveness of the
website. The data collection and reporting behind this analysis is currently provided by Google
Analytics. Users continued use will indicate agreement to the use of a google analytical cookie. More
information on this cookie and advice on how to stop this cookie being used is set out below.

Core Principals
In accordance with the law, any website that uses cookies must make 3 statements in regards to
cookies.

e Cookies are there: The cookies used are analytical cookies.

e What cookies are doing: The cookies are being used for analytical purposes.

e Implied users consent to store a cookie on their device: Implied consent can be obtained by
linking directly to this website.

Cookie Usage
The cookies in use to deliver Google Analytics service are described in the table below.

Cookie Policy

This website uses cookies to better the users experience while visiting the website. Where applicable
this website uses a cookie control system allowing the user on their first visit to the website to allow
or disallow the use of cookies on their computer / device. This complies with recent legislation
requirements for websites to obtain explicit consent from users before leaving behind or reading
files such as cookies on a user’s computer / device.

The cookies in use to deliver Google Analytics service are described in the table below.

Cookie| Title Description
These cookies are used to store information, such as what time your current
visit occurred, whether you have been to the site before, and what site

utma referred you to the web page.

utmb These cookies contain no personally identifiable information but they will

Utme Google |use your computer’s IP address to know from where in the world you are

Analytics |accessing the Internet.

utmv Google stores the information collected by these cookies on servers in the

utmz United States. Google may transfer this information to third-parties where
required to do so by law, or where such third-parties process the
information on Google’s behalf.

Opt-out

In order to provide website visitors with more choice on how data is collected by Google Analytics,
Google has developed the Google Analytics Opt-out Browser Add-on. The add-on communicates
with the Google Analytics JavaScript (ga.js) to stop data being sent to Google Analytics. The Google



Analytics Opt-out Browser Add-on does not affect usage of the website in any other way. A link to
further information on the Google Analytics Opt-out Browser Add-on is provided below for your
convenience.

http://tools.google.com/dlpage/gaoptout?hl=None

For more information on the usage of cookies by Google Analytics please see the Google website. A
link to the privacy advice for this product is provided below for your convenience.
http://www.google.com/analytics/learn/privacy.html

Disabling Cookies

If you would like to restrict the use of cookies you can control this in your Internet browser. Links to
advice on how to do this for the most popular Internet browsers are provided below for convenience
and will be available for the Internet browser of your choice either online or via the software help
(normally available via key F1).

Internet Explorer

http://windows.microsoft.com/en-GB/windows7/Block-enable-or-allow-cookies

Google Chrome
https://support.google.com/chrome/bin/answer.py?hl=en-GB&answer=95647&p=cpn cookies

Mozilla Firefox
http://support.mozilla.org/en-US/kb/Blocking%20cookies

Apple Safari
http://docs.info.apple.com/article.html?arthnum=32467

Links to other websites

Our website may contain links to other websites of interest. However, once you have used these links to leave
our site, you should note that we do not have any control over that other website. Therefore, we cannot be
responsible for the protection and privacy of any information which you provide whilst visiting such sites and
such sites are not governed by this privacy statement. You should exercise caution and look at the privacy
statement applicable to the website in question.

Controlling your personal information
You may choose to restrict the collection or use of your personal information in the following ways:

e whenever you are asked to fill in a form on the website, look for the box that you can click to indicate
that you do not want the information to be used by anybody for direct marketing purposes

e if you have previously agreed to us using your personal information for direct marketing purposes,
you may change your mind at any time by emailing us at norfolkbluessociety@gmail.com

We will not sell, distribute or lease your personal information to third parties unless we have your permission
or are required by law to do so. We may use your personal information to send you promotional information
about third parties which we think you may find interesting if you tell us that you wish this to happen.

You may request details of personal information which we hold about you under the Data Protection Act 1998.
A small fee will be payable. If you would like a copy of the information held on you please send an email to:
norfolkbluessociety@gmail.com If you believe that any information we are holding on you is incorrect or

incomplete, please email us as soon as possible, at the above email address. We will promptly correct any
information found to be incorrect.
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